Persona Name Usage

Observations ®

Recipe Selection

the fi
"stal
and d
system persona
name.

Negative Quotes (O

Options

Verbiage

P1: Uses polite
verbiage when
requesting a
recipe.

P1: When using the
prompt, "How does
this Sound?” they.
would respond with
“That sounds great.”

‘when satisfied.

Expectations

Ease of Use

P1: "It was pretty
easy to hear the
quick suggestions
of the recipes
without going too
farinto it."

Search Errors
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Navigation / Prompt Errors

P1: Unable to get
to the recipe of
the day and
instead navigated
to a normal
dinner recipe.

Expectations

P12 didn't think
that was an error or
1 did something
wrong, | just thought
1 needed to provide
clarfication.”

P1: "When the
recipe was
being explained
it didn't take too

Moderator Error

P1: Moderator let

unaccepted
utterances pass
with participant
on tasks 1 &2in
error.




